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The Extent of Automatic Accounting Systems’ Output Relevance for Decision-
Makers’ Requirements in Jordanian Commercial Banks

Mohammad Y. Rahahleh and Walid Z. Siam*

ABSTRACT

This study aims at introducing the extent to which automatic accounting information systems contribute to the
enhancement of the relevance of such systems’ output for the requirements of decision-makers in Jordanian
commercial banks in terms of providing information that carries the required features (i.e. understandability,
relevance, reliability and comparability) in order to rely on it in making rational decisions.

In order to achieve the objectives of this study, a questionnaire was developed and circulated by hand to (90)
director-generals, branch managers and heads of departments who work in different Jordanian commercial banks.

(82) were accredited for the purposes of analysis and discussion.

The results of the study showed that the automatic accounting information systems contribute in producing
outputs that meet the requirements of decision-makers in Jordanian commercial banks by providing them with
outputs that are more understandable, relevant, reliable and comparable, since information is presented in logical
sequence, simple and soft forms. The outputs are more suitable, since they are presented in appropriate time, and
in high degree of relevance. The outputs are more reliable as they are presented in credible, objective and unbiased
form. Moreover, these outputs are more comparable since they are brief, and similar in structure which facilitates

outputs’ comparison in accurate and good form.

KEYWORDS: Automatic Accounting Information Systems, Understandability, Relevance, Reliability,
Comparability.

* Department of Accounting, Aal-al-Bait University, Al-Mafraq, Jordan; Department of Accounting, The Hashemite
University, Zarqa, Jordan. Received on 6/4/2005 and Accepted for Publication on 8/11/2005.

- 281 -



